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CTELECOMatters

our monthly newsletter of things that matter. all things Telecom.

MONTHLY for Public Safety
REPORTS

Telecom generates pre-canned
reports for CAD, Phone/911, and
Radio each month.

Moving forward, they will no longer
be on the FTP site; which hasn’t had
much viewership. We’ve put all past
reports and will upload all future
reports to ShareFile. We already
utilize this for #ProjectTriTech and
think it will be a more dynamic
experience for our Public Safety
agencies. The link will be ‘open’, not
requiring credentials to view the
reports, as was the FTP site.

Some stats that agencies manually
tally are already available in these

reports so please check them out
before resorting to meticulous hand

counting. |
[ |5} ShareFile
0
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#Projec

FOLLOW #ProjectTriTech on our Facebook/

Twitter + our ‘Projects + WorkGroups’ webpage

nal published go-live of September 2017 is delayed until 2018.
NEXT UP

We are being purposeful and proactive in the building of this new system; pushing out the schedule
a bit to make sure each component is designed to best serve Warren County Public Safety. Our origi-

May 1: Warren County review of Jail DOLF Agenda & Statement of Work
May 16-18: Jail DOLF (Demonstration of Licensed Functionality)

#ProjectTriTech
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TriTECH Representation
Jameson Gartner — Project Manager
Denny Fischer — Sales Account Manger
Chudk Alexande -CAD Business Analyst
Chudk Alexander — Mobile Business Ana byst
Franklin Twp FD \ Karie Weldon - LRMS Business Analyst

Charlie Knust - Implementation Semvice Manager
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Did You Know?

Each agency has an O: drive on
their Public Safety Desktop
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Kudos For DST Tech, Brian Haney

Good morning Jeff,

| just wanted to send you a note to let you know of an experience | had with Brian Haney. For years
(no exaggeration) | have been having a problem with your help desk system where it would not show
my current open tickets. In the past others have tried to fix the error without success. This was no
easy task as he worked on it over a couple months and from my understanding had to look deep into
the database to find the error. Along the way he communicated multiple times that he didn’t forget
and was still working on the issue. You have a very dedicated [employee] who doesn’t easily give up,
is very helpful and keeps you informed along the way.

Since Brian has takenon ¢ . S -
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"‘ Incident Id: 3849 Summary: special outlook aliases won't expand Status: In Progress

S| nce rely % Incident Id: Summary: failing emails from my other outlook Status: In
7 ¢
8000 aliases Progress
% Incident Id: 7725 Summary: Sync of distribution lists to phone Status: In Progress
Aaron Bosko // -

% _ Incident Id: 5161 Summary: Outlook/Calendar issue Status: In Progress -
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NOTICE | ePCR Medicount Billing | NOTICE

“Treated, Transferred Care” does not equate to you taking a patient to the
hospital and DOES NOT trigger Medicount to bill the patient. You must
choose “Treated / Transported by EMS” when taking a patient to the hospi-
tal and for your run to be billable.

Patient Subjective Objective Yital Signs || Interventions

Disposition Patient Disposition:
Treated, Transpored |
reaied, franspori 0 Treated, Transported by EMS
Instructions Provided
No Patient Found
Level of Care =
Barriers To Care ’\ Cancelled
Cancel Reason Dead at Scene
Type of Service 911 Response (Scene ) )
e P ( ) Field Termination

Response Urgency

External Stanclby Purpose No Treatment Required

Reports Fequired Repor Cond. Patient Refused Care
Actions Taken Treated and Released
Casualties? No -~

) Treated, Transported by Law Enforcement
Return to Service Delay None/No Delay
Transport Treated, Transported by Private Yehicle
Pt Txed To Amb Treated, Transfer Care to Helicopter
Pt Position Treated, Transferred Care
Final Patient Acuity
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Tinch equals 2.68 miles
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